§ 162.923 Requirements for covered entities.

(a) General rule. Except as otherwise provided in this part, if a covered entity conducts, with
another covered entity that is required to comply with a transaction standard adopted under this
part (or within the same covered entity), using electronic media, a transaction for which the
Secretary has adopted a standard under this part, the covered entity must conduct the transaction
as a standard transaction.

(b) Exception for direct data entry transactions. A health care provider electing to use direct data
entry offered by a health plan to conduct a transaction for which a standard has been adopted
under this part must use the applicable data content and data condition requirements of the
standard when conducting the transaction. The health care provider is not required to use the
format requirements of the standard.

(c) Use of a business associate. A covered entity may use a business associate, including a health
care clearinghouse, to conduct a transaction covered by this part. If a covered entity chooses to
use a business associate to conduct all or part of a transaction on behalf of the covered entity, the
covered entity must require the business associate to do the following:

(1) Comply with all applicable requirements of this part.

(2) Require any agent or subcontractor to comply with all applicable requirements of this part.
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